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“Operating a Bus and Coach Business - Insights and Practice” 
by Ann Brewer and David Hensher 

 
Operating a Bus and Coach Business is a comprehensive and practical guide to good management and 
decision-making in a bus and coach business. It is the product of the most rigorous and experienced 
teaching program of transport management in Australia. In a well-structured and clearly written text, the 
authors anticipate the problems and issues faced by managers and provide fresh and practical insights to 
address them. 
 
 
To order your copy of “Operating a Bus and Coach Business – Insights and Practice” on CD, please 
complete the details below. The cost of the CD is $33.00 inclusive of GST. 

 Number of copies " 

 
Payment options 

" I will forward a cheque, made payable to ‘The University of Sydney’, Industry Programs Co-
ordinator, Institute of Transport Studies C37, the University of Sydney NSW 2006. 

OR 
" Please debit this purchase to my credit card 
 " " " 
 Bankcard Mastercard Visa 
 
 Card number_________________________________________ Expiry date______/____ 

 Cardholder name______________________________________ 

 Cardholder signature___________________________________ 
 
Postage and handling costs $5.50 inclusive of GST (within Australia) and $10.00 (outside Australia) 
 
Total amount $_______________ 
 
Customer postage details Name_______________________________________________  

 Address_____________________________________________  

 ___________________________________________________ 
 

Please post your order form to: 
Industry Programs Co-ordinator 

Institute of Transport Studies, C37 
The University of Sydney NSW 2006 

Australia 
OR Fax to: 02 93510088 (within Australia) 

+61 2 93510088 (outside Australia) 


